
 

NAAC – DVV CLARIFICATIONS 

Criterion 5 Student Support 

Key Indication – 5.1.4 Following capacity development and skills enhancement activities are 

organised for improving students’ capability 

HEI Input:     A. All of the above 
DVV suggested Input:  C. 2 of the above 
Change Input:   A. All of the above   

  

Findings of DVV HEI Response 

It is observed that HEI has not provided 
ample evidences like attendance sheet , geo-
tagged photos with date and caption , 
circulars of awareness campaign for 
organization wide awareness campaigns for 
anti sexual harassments and anti-ragging 
cases ; It is also observed that HEI has not 
provided mechanism for submission of 
online / offline complaints of students 
grievances through Email and complaint 
box ; HEI needs to provide academic year-
wise Minutes of meeting of a meeting where 
concerned-raised/grievances/complaints 
raised by the students have been identified, 
and resolved thereafter;

WE HAVE PROVIDED ample evidences like 
attendance sheet , geo-tagged photos with 
date and caption , circulars of awareness 
campaign for organization wide awareness 
campaigns for anti sexual harassments and 
anti-ragging cases ; It is also observed that 
HEI has not provided mechanism for 
submission of online / offline complaints of 
students grievances through Email and 
complaint box ; we  provide academic year-
wise Minutes of meeting of a meeting where 
concerned-raised/grievances/complaints 
raised by the students have been identified, 
and resolved thereafter;

 

LIST OF DOCUMENTS  
 
 

S Documents Link to the relevant Documents 
1. 5.1.4 View File 

 

https://careercollegejjn.com/wp-content/uploads/2024/08/5.1.4-DVV-FILE.pdf

